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INTRODUCTION 


The Emergency Services Division 
was Created as a Division within the 
Medical Services Branch effective in 
March of 1979 by the amalgamation 
of two former divisions, Emergency 
Health Services and Emergency 
Welfare Services, each of which had 
a mandate since 1959 for the emer- 
gency planning of their respective 
activities within the Department of 
National Health and Welfare. 


OBJECTIVES 


In brief, the objectives of Emer- 
gency Services Division are to 
ensure the maintenance of the 
health care delivery systems and 
emergency social services in a 
national emergency and in peace- 
time disasters at all levels of govern- 
ment. The authority under which the 
Division operates is Order-in- 
Council PC 1981-1305. 


ORGANIZATION 


The Division consists of a Di- 
rector, together with a small number 
of consultants and support staff spe- 
Cializing in the fields of medicine, 
nursing, pharmacology, social serv- 
ices, nutrition, programme operations 
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and administration and in the procu- 
rement and packaging of eekgeney 
equipment and supplies. 


RESPONSIBILITIES 


The broad responsibilities of the 


Division are as follows: 


a) 


b) 


C) 


Continuity of Government which 
involves planning for the conti- 
nued operation of the Department 
of National Health and Welfare 
under wartime conditions. 


Assistance and advice to the 
provinces and municipalities in 
emergency health and _ social 
services planning, including the 
provision of emergency medical 
units and certain other emer- 
gency kits (Mobile Feeding and 
Reception Centre kits) to aug- 
ment existing resources in the 
event of a national emergency or - 
peacetime disaster in Canada. 
Coordination of planning for the 
Department of National Health 
and Welfare (Health) role of 
“LEAD” Federal Department in 
the response to a _ provincial 
request for Federal Government 
assistance. 


Coordination of Department of 
National Health and Welfare 


“RESOURCE” response to a 
request for support from another 
Federal “LEAD” Department 
dealing with national emergen- 
cies other than human epidemics, 
offsite release of radioactive 
material or war. 


PROGRAMS/ACTIVITIES 


In order to fulfil the above respon- 


sibilities, the Division is involved 
directly in the following activities and 
programs: 


a) 


Emergency planning. Continuity 
of Government for Department of 
National Health and Welfare 
within the overall Government 
Emergency Plan. 


Assistance and advice to provin- 
cial counterparts on emergency 
health and social services plan- 
ning in war and peace. 


Producing, conducting, and 
directing Emergency Services 
courses at the Federal Study 
Centre, Arnprior. These are: 


e Community Emergency Planning 
(Health/Social Services) Courses 


e Instructor Special Care Facility 
Course 


e Instructor Casualty Simulation 
Course 
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e Providing speakers for other courses 
and seminars on request and as- 
sisting Provinces in conducting 
courses at the regional/ local level. 


d) Maintaining the National Stock- 
pile Program including: 


e 200 Bed Emergency Hospitals 
e Advanced Treatment Centres 
e Casualty Collecting Units 
e Hospital Disaster Supplies 
e Blood Shadow Depots 
e Mobile Feeding Units 

, e Reception Centre Kits. 


This program’ involves the 
purchase, packaging, shipping 
and storing of the above items in 
Federal buildings or Regional 
Medical (DND) Depots across the 


country. Most Provincial Health 
and Social Services Departments 
have units deployed to conform | 
to their Emergency response | 
plans. 


e) The composition, purchase and 


4, 


packaging of Airport Disaster 
Units in cooperation with other 
Federal Departments and the 
Provincial authority, for large and 
small airports. 


Arranging First Aid courses as 
requested by Federal Depart- 
ments in the Ottawa-Hull area 
involving records and provision 
of equipment and Instructors to 
departments concerned. 


g) 
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Reducing the impact of disaster 
on individuals and families by the 
provision of advice, assistance 
and equipment to Provincial 
Social Services in support of the 
following emergency programs: 


e Emergency Lodging 

e Emergency Feeding 

e Emergency Clothing 

e Personal Services 

e Registration and inquiry 


e Planning for long-term rehabilita- 
tion process until regular services 
can cope. 


Emergency Health and Social 
Services educational program 
involving the production of 
manuals, booklets and precis 
referring to the emergency 
programs for which the Division 
is responsible. 


The Division is also involved indi- 


rectly on a consultative basis in the 
following areas: 


a) Provincial Ambulance Service 


b) Training courses conducted 
by other Federal Departments 


Cc) First Aid training 


d) NATO / Provincial / Municipal 


Emergency Planning Exer- 
cises 


e) NATO & International liaison 
(H&W) 


f) Hospital Disaster Planning 


g) Airport Disaster Planning 


The postal address of the Federal 
Emergency Services Division is as 
follows: 


The Director 

Emergency Services 
Medical Services Branch 
Health and Welfare Canada 
Ottawa, Ontario 
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